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The Hong Kong Chartered Governance Institute 

Online Instruction for Hardship Rate Application 

 

Members and graduates can apply the hardship rate subscription online via their Institute’s user account. You are 
encouraged to update your web browser to the latest version for a smooth online application. 
 
Step 1 – Go to the Institute’s website (hkcgi.org.hk) and click “Login” at the top right corner.  
 

 
 
 
Step 2 – Enter your registered email, password and tick the box of “I’m not a robot”. Press “Login” to log into your user 
account. 
 

 
 
 
Step 3 – Click your name on the top right corner to view your profile. 
 

 
 
 
 
 
  

Your name 

The Hong Kong Chartered Governance Institute  (Incorporated in Hong Kong with limited liability by guarantee) 

3/F, Hong Kong Diamond Exchange Building, 8 Duddell Street, Central, Hong Kong 
T: (852) 2881 6177       F: (852) 2881 5050        W: hkcgi.org.hk        E: ask@hkcgi.org.hk 

 

http://www.hkcgi.org.hk/
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Step 4 – Your profile will be shown. Please click “Edit” to update your correspondence details if necessary. 
 
Then, click “Apply for Hardship Rate Subscription” on the left side and you will be directed to the application page. 
 

 
 
 
Step 5 – Members and graduates must read the eligibility criteria before pressing the “Continue” button. 
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Step 6 – After pressing “Continue”, you will be directed to the page of your personal details. Please verify if your personal 
details are up-to-date. You may press “Edit” to update your details or press “Next” to proceed your application. 
 

 
 
 
Step 7 – You must declare you have fulfilled the requirement of hardship rate subscription by selecting one of the criteria. 
You also need to fill in the start date of your unemployment and must upload supporting documents (e.g. medical certificate 
or employer testimonials) for the Secretariat’s verification. Then press “Next” to proceed your application. 
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Step 8 – You are required to re-confirm your personal details and make declaration regarding your hardship rate 
application. Please tick the below box to confirm you have read the Institute’s Statement on Collection of Personal Data. 
Press “Submit” to complete your application. 
 

 
 
 
Step 9 – Upon successful application, you will be directed to your user account with the following message. 
 

 
 
 
Step 10 – Acknowledge email will be sent to your registered email. You can also check the ‘Inbox’ section to confirm. 
 

 
 
 
For enquiry, please contact the Membership Section: 2881 6177 or email: member@hkcgi.org.hk.  

mailto:member@hkcgi.org.hk

